
LifeKeys®

Beneficiaries of employees covered under group term life insurance policies from Lincoln Financial 
are eligible for LifeKeys services. These services offer additional support to help cope with the
loss of a loved one.

Services are available for up to one year after a loss and include a total of six in-person or  
virtual sessions, unlimited telephonic support for grief counseling, and access to financial and 
legal resources.1

1 �State limitations apply. Beneficiary Grief counseling is the only benefit available in New York. Online will prep is the only 
benefit available in Washington. 

Guidance and support for beneficiaries

Counseling support and online 
resources for:
� Grief and loss

� Stress, anxiety, and depression

� Memorial planning

� Children and teen concerns

Guidance from financial 
specialists and online 
resources for:
� Estate planning

� Budgeting

� Debt management

� Bankruptcy

� Investments

Advice from legal 
professionals and online 
resources for:
� Estate and probate law

� Real estate transactions

� Social Security survivor benefits

Grief Financial Legal

It’s easy to access LifeKeys services. 
Just call 855-891-3684 or visit 
GuidanceResources.com. 
First-time users, enter web ID: LifeKeys

LifeKeys® services are provided by ComPsych® Corporation, Chicago, IL. ComPsych® is not a Lincoln Financial company. 
Coverage is subject to actual contract language. Each independent company is solely responsible for its own obligations 
(except in Vermont). GuidanceResources® is a trademark of ComPsych® Corporation.
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